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OBJECTIVE

Recent MSc Artificial Intelligence graduate from the University of East London seeking a funded PhD
opportunity in artificial intelligence, machine learning, and FinTech. I am particularly interested in research
that applies predictive modelling, interpretable machine learning, and decision-support systems to complex
real-world problems in healthcare, operational systems, financial crime analytics, and public-sector
innovation. Through doctoral research, I aim to contribute original, publication-quality work that advances
both methodological understanding and practical AI deployment for societal benefit.

RESEARCH INTEREST

Machine Learning, Artificial Intelligence, Explainable AI, Predictive Modelling, Decision-Support Systems, Financial
Crime Analytics, FinTech, Healthcare AI, Operational Analytics, Natural Language Processing (NLP), Computer
Vision, Deep Learning, Neural Networks, Human-Computer Interaction (HCI), and Public-Sector AI.

EDUCATION

• Master of Science in Artificial Intelligence January 2025 – May 2026
University of East London London, United Kingdom
◦ Overall performance: Distinction-level results across all completed modules.
◦ Dissertation: CN7000: Mental Wealth; Professional Life (Dissertation) – 98%.
◦ Relevant Modules: CN7031: Big Data Analytics – 88%, CN7050: Intelligent Systems – 95%, CN7023:

Artificial Intelligence & Machine Vision – 87%, CN7030: Machine Learning on Big Data – 95%.

• Bachelor of Science in Computer Science and Engineering January 2019 – November 2022
University of Liberal Arts Bangladesh Dhaka, Bangladesh
◦ CGPA: 3.65/4.00.
◦ Key Modules: Artificial Intelligence, Software Engineering, Computer Security, Data Structures,

Algorithms, Database Systems, Operating Systems, Computer Networks, and Web Technology.
◦ Final Year Project: CSE499: Grade: A.

RESEARCH EXPERIENCE

• Research Assistant January 2025 – Present
Under Dr. Fahimeh Jafari, University of East London (UEL) � London, United Kingdom

◦ NHS Collaboration: Contributed to multiple applied AI research projects involving NHS-related data,
with a focus on emergency care analytics, unplanned hospital readmissions, patient-flow improvement,
and healthcare decision support.

◦ Knowledge Exchange Funding: Contributed to a UEL Knowledge Exchange Project Funding project
focused on developing data-driven solutions to help reduce avoidable hospital readmissions and improve
healthcare service efficiency.

◦ Publications: Co-authored and contributed to several research papers under Dr. Jafari’s supervision,
including work on explainable AI, healthcare analytics, operational delay prediction, and AI-driven
decision-support systems.

• Research Assistant January 2024 – July 2024
Under Professor Nafees Mansoor, Ph.D., SMIEEE, CSE Department, ULAB � Dhaka, Bangladesh

◦ Conducted literature reviews, collected academic sources, and summarised findings to support research
activities in computer science and engineering.

◦ Assisted with data collection, validation, statistical analysis, and report preparation.
◦ Collaborated with senior researchers on research planning, evidence synthesis, and academic

documentation.
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INDUSTRY EXPERIENCE

• Data Analyst September 2025 – June 2026
Brother Marcus Ltd [�] London, United Kingdom

◦ Reporting Automation: Automated the weekly data reporting process for service performance and sales
analysis, improving the speed, consistency, and reliability of business reporting.

◦ Service and Sales Reports: Developed weekly reports covering service performance, sales trends, late
orders, restaurant-level comparisons, and operational KPIs to support management decision-making.

◦ Operational Data Analysis: Analysed multi-site restaurant performance data to identify trends, service
bottlenecks, sales patterns, and areas for operational improvement.

◦ Dashboard and KPI Development: Created dashboard-style reports and key performance indicators to
communicate insights clearly to stakeholders and support data-driven decisions.

◦ MSc Dissertation Data Support: Used company-supported operational data for my MSc Artificial
Intelligence dissertation, developing an explainable AI decision-support framework for service-delay
prediction and table-turnover optimisation.

◦ Stakeholder Communication: Translated complex operational data into clear, actionable insights for
management, helping improve service monitoring and weekly performance review processes.

• Data Engineer February 2024 – January 2025
SuperAnnotate [�] USA, Remote

◦ AI Technical Data Training: Worked on diverse large language model and machine learning datasets,
providing high-quality labelled data to support model development and improvement.

◦ Data Quality Assessment: Promoted to quality control responsibilities, assessing the accuracy,
consistency, and reliability of labelled datasets across multiple AI training projects.

◦ Large-Scale LLM Project Experience: Contributed to seven large-scale AI data training projects, including
Project Summer, Puzzle, Cocktail, Multimodal Web, Octopus, and Milkyway.

◦ Model Improvement Support: Supported AI model improvement by ensuring annotation quality, dataset
consistency, and reliable data inputs for training and evaluation workflows.

• Data Engineer (Contract) September 2024 – December 2024
Quantigo AI [�] USA, Remote

◦ Data Annotation and Labelling: Supported machine learning and computer vision projects through
accurate data annotation, labelling, and dataset preparation.

◦ Quality Control and Consistency: Ensured accuracy and consistency in labelled datasets, contributing to
reliable model training workflows and improved data quality.

◦ Practical Machine Learning Support: Gained hands-on experience supporting machine learning and
computer vision applications through structured and precise data preparation.

• Junior Software Engineer August 2023 – December 2023
M360 ICT [�] Dhaka, Bangladesh

◦ Software Development: Contributed to software development tasks, system updates, and technical
implementation for web-based and business-focused digital solutions.

◦ AI Technology Integration: Supported the adoption of AI-enabled tools and intelligent solutions to
enhance software functionality, streamline operations, and improve user experience.

◦ OTA Project Contribution: Worked on the Trabil OTA project, supporting development activities, task
coordination, and delivery of project milestones.

◦ Industry Collaboration: Collaborated with Sabre Bangladesh through training sessions and technical
discussions to support travel-technology integration and project development.

• Junior Web Developer January 2023 – July 2023
South Asian Builders & Technologies Ltd. [�] Dhaka, Bangladesh

◦ Web Development: Designed, developed, and maintained website components to improve the company’s
online presence and provide a smooth user experience.

◦ Front-End and Back-End Support: Assisted with front-end design, content updates, website maintenance,
and basic back-end functionality.

◦ Graphic Design: Created social media posters, banners, and promotional materials to improve brand
visibility and audience engagement.

◦ 3D Rendering: Used Autodesk 3DS to produce architectural renderings for building projects and
marketing materials.
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TEACHING EXPERIENCE

• Teaching Assistant February 2022 - October 2022
Department of Computer Science, University of Liberal Arts Bangladesh [�] Dhaka, Bangladesh

◦ Teaching and Curriculum Development: Successfully led classes in the teacher’s absence, ensuring a
smooth and engaging learning experience for students. Assisted the CSE department in developing the
new curriculum based on UGC guidelines, contributing valuable insights and expertise.

◦ Classroom Support: Assisted professors in classroom management and supported students across
multiple subjects, including Algorithms, Machine Learning, Web Technology, Introduction to
Programming, Digital Logic Design, DBMS, .NET Programming, and Java.

◦ Tutoring and Student Improvement: Conducted tutoring sessions, resulting in notable improvements in
student performance and understanding.

• Teaching Assistant December 2019 - October 2020
Center for Excellence in Teaching and Learning, ULAB [�] Dhaka, Bangladesh

◦ Assisting Professor: Assisted Professor in delivering conference and classroom lectures on teaching
methods and sustainable development.

◦ Workshop Organizer: Volunteered as an organizer for various workshops, actively contributing to the
planning and execution of events. Assisted during workshops and events, supporting smooth operations
and a positive learning environment

◦ Social Media Coordinator: Managed the Facebook and LinkedIn pages, developing and implementing
strategies to increase engagement and online presence. Utilized graphic design skills to create visually
appealing posters and promotional materials tailored for social media.

RESEARCH AND PUBLICATIONS J=JOURNAL, C=CONFERENCE, T=THESIS, UR=UNDER REVIEW

[J/UR] Saieef Sarower Sunny, et al. From Fragmented Records to Auditable ESG Reporting: Design and
Preliminary Evaluation of an Integrated Accountability Platform for Hospitality SMEs. Under review in
Electronics, Special Issue: Big Data Technologies for Modern Database Systems.

[J/UR] S. Sunny, F. Jafari. Word-Level Multimodal Learning for Audio Deepfake Detection and Robust
Speaker Identification. Under review in Signal, Image and Video Processing.

[J/UR] S. Sunny, F. Jafari. Predicting Admission Delays in the NHS Emergency Departments Using
Hybrid Deep Learning and Workforce Metrics. Under review in BMC Health Services Research.

[J/UR] S. Sunny, F. Jafari. Predicting Emergency Admission Delays in NHS Hospitals: An Explainable ML
Approach Using Real-World Workforce and Patient Data. Under review in Scientific Reports.

[J/UR] S. Sunny, F. Jafari. Understanding Healthcare Services Through Professional Perspectives to
Minimize Unplanned Admissions. Under review in Health Care Management Science.

[J] Saieef Sunny, Shiam Prodhan, Nazmuj Shakib, Mohammad Rifat Ahmmad Rashid, Nafees Mansoor.
Comprehensive Smartphone Image Dataset for Fish Species Identification in Bangladesh’s Freshwater
Ecosystems. Data in Brief, Vol. 61, Article 111629, Elsevier, 2025. DOI: 10.1016/j.dib.2025.111629.

[C] Saieef Sunny, Fahimeh Jafari, et al. An Explainable AI Decision-Support Framework for Operational
Delay Prediction: Evidence from Restaurant Data. In Accepted to PCCDA 2026, 2026.

[C] Saieef Sunny, Fahimeh Jafari, Emefa Amoako, et al. An AI-Driven Workforce-Aware Framework for
Emergency Admission and Delay Prediction in NHS Emergency Care. In Accepted to ISADES 2026, 2026.

[C] Saieef Sunny, et al. Bangladeshi Plant Leaf Freshness and Disease Detection Using Deep Learning.
Accepted to ECCE 2025, 2025.

[C] Imtiaz Azad, Saieef Sunny, et al. A Deep Learning Approach to Recommending Undergraduate
Programs for Bangladeshi Students. Published in IEEE Xplore, 2025.

[C] Adnan Imranul, Saieef Sunny, et al. Optimized Deep Learning Approach for Accurate Poultry Disease
Detection. Published in Springer, 2025.

[C] Saieef Sunny, et al. Hybrid Deep Learning Approach for Accurate Fish Species Recognition in
Bangladeshi Markets. Published in IEEE Xplore, 2025.

[C] Saieef Sunny, et al. Network Traffic Anomaly Detection using Deep Learning and Explainable AI.
Published in IEEE Xplore, 2025.

[C] Sajida Kabir, Saieef Sunny, et al. A Transformer Based Approach for Analyzing Scrapped E-Commerce
Product Reviews from Social Media Platforms with Explainable AI. Published in IEEE Xplore, 2025.
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[C] S. Sunny, et al. Deep Learning Approach for Multi-Label Detection of Abusive Bangla Social Media
Comments. Published in IEEE Xplore, 2024. DOI: 10.1109/ICICT64387.2024.10839705.

[C] S. Sunny, et al. Soft Voting Ensemble-Based Approach for Diagnosing Diabetes Mellitus. Published in
IEEE Xplore, 2024. DOI: 10.1109/iCACCESS61735.2024.10499577.

[C] S. Sunny, et al. Bangla E-Commerce Sentiment Analysis Optimization Using Tokenization and
TF-IDF. Published in IEEE Xplore, 2024. DOI: 10.1109/iCACCESS61735.2024.10499476.

[T] Saieef Sarower Sunny. An Explainable AI Decision-Support Framework for Service Delay Prediction
in Multi-Restaurant Operations. MSc Dissertation, MSc Artificial Intelligence, University of East London,
London, United Kingdom, 2026.

[T] S. Sunny, et al. EveCode: An Integrated Web Application for Coding Skill Development with an
In-Built Compiler and Collaborative Learning Features. BSc Thesis, Department of Computer Science and
Engineering, University of Liberal Arts Bangladesh, November 2022. DOI: 10.13140/RG.2.2.18558.80966.

SELECTED PROJECTS

• An Explainable AI Decision-Support Framework for Service Delay Prediction in Multi-Restaurant Operations
MSc Artificial Intelligence Dissertation, University of East London [Python, Machine Learning, XGBoost, SHAP, Pandas]
◦ Developed an explainable AI decision-support framework to predict food service delay, drinks service

delay, order completion delay, and table turnover delay using transaction-level restaurant data.
◦ Applied leakage-aware feature engineering, machine learning classification models, and SHAP-based

explainability to identify operational factors associated with service-delay risk.
◦ Used multi-restaurant operational data supported by Brother Marcus Ltd to generate practical insights for

service optimisation and table-turnover improvement.

• Design and Implementation of an AI Agent for Brother Marcus Restaurants Using Agentic AI Workflow
CN7050 Intelligent Systems Coursework, University of East London [Agentic AI, Python, LLMs, Workflow Design]
◦ Designed and implemented an AI agent workflow for Brother Marcus Restaurants to support intelligent

restaurant-data analysis and operational decision-making.
◦ Developed an agentic workflow capable of interpreting restaurant performance data, identifying service

and revenue patterns, and producing management-oriented insights.
◦ Focused on practical AI deployment for hospitality operations by combining intelligent systems design

with real-world business analytics requirements.

• Automated Service and Revenue Reporting Tool for Brother Marcus Restaurants
Industry Project, Brother Marcus Ltd [Python, Flask, SQL, APIs, Report Automation]
◦ Built an automated reporting tool to analyse restaurant data and generate weekly service and revenue

reports for management.
◦ Automated reporting on key operational indicators, including service performance, late orders, sales

trends, revenue patterns, and restaurant-level comparisons.
◦ Reduced manual reporting effort by transforming raw operational data into structured, repeatable, and

management-ready weekly reports.

• Goayer.com: Flight Booking and OTA Platform Using Sabre API
Associated with M360 ICT [Flask, REST APIs, Redis, Sabre API]
◦ Contributed to the development of Goayer.com, a user-friendly flight booking and online travel agency

platform designed to simplify travel planning and booking.
◦ Integrated Sabre API-based workflows to support real-time flight search, flight details, fare revalidation,

PNR creation, and booking functionality.
◦ Helped build REST API-driven backend features to connect users with real-time flight, hotel, car rental,

and travel-service data.
◦ Supported the development of a travel technology platform focused on competitive pricing, flexible

search, seamless booking, and reliable customer experience.

• EveCode: A Learning Management System with Built-in Compiler and File Management
BSc Graduation Project [Laravel, PHP, Bootstrap, MySQL] [§]
◦ Developed a learning management system to support coding education, including an in-built compiler for

C, C++, PHP, JavaScript, and Python.
◦ Implemented course management, file handling, coding practice, and real-time output features to support

students and academic organisations.
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CERTIFICATIONS

• International English Language Testing System (IELTS) : British Council
Overall Band 7.0 (Reading 7.5, Speaking 7.0, Writing 6.5, Listening 6.5) June 2023

• Business and Social English Course : British Council October 2024
• Machine Learning Specialization : DeepLearning.AI July 2023
• Python for Everybody Specialization : University of Michigan August 2023
• Graphic Design Specialization : California Institute of the Arts July 2023
• Web Design for Everybody: Web Development Specialization : University of Michigan June 2023

SKILLS

• Programming Languages: Python, Java, C++, C#, JavaScript, SQL
• Data Science & Machine Learning: Scikit-Learn, XGBoost, TensorFlow, Keras, PyTorch, Pandas, NumPy,

SciPy, Matplotlib
• Explainable AI & Model Evaluation: SHAP, Feature Importance Analysis, Classification Metrics,

ROC-AUC, PR-AUC, MCC, Class Imbalance Handling, Threshold Tuning
• AI & Research Areas: Machine Learning, Explainable AI, Deep Learning, Predictive Modelling,

Decision-Support Systems, NLP, Computer Vision, Healthcare AI, FinTech, Financial Crime Analytics
• Data Engineering & Databases: MySQL, PostgreSQL, MongoDB, SQLAlchemy, REST APIs, Data

Cleaning, Feature Engineering, ETL, Automated Reporting
• Web & Dashboard Technologies: HTML, CSS, Bootstrap, React, NodeJS, Flask, ApexCharts, Streamlit
• Cloud, DevOps & Version Control: Git, GitHub, Hugging Face, AWS, Azure
• Reporting & Productivity Tools: Jupyter Notebook, Google Colab, Kaggle, VS Code, LaTeX, Excel,

ReportLab, Power BI, Tableau
• Data Labelling & Annotation Tools: SuperAnnotate, CVAT, LabelImg, Supervisely, Encord, SuperbAI
• Project & Collaboration Tools: Jira, Trello, Slack, Microsoft Teams, Google Workspace
• Research Skills: Literature Review, Experimental Design, Data Analysis, Scientific Writing, Manuscript

Preparation, Reviewer Response Writing, Academic Presentation

HONORS AND AWARDS

• Knowledge Exchange Project Funding January 2026
University of East London, issued by Dr. Fahimeh Jafari
◦ Contributed to a funded Knowledge Exchange project addressing the NHS challenge of unplanned

hospital readmissions.
◦ The project focuses on developing data-driven and evidence-based solutions to reduce avoidable

readmissions, improve patient outcomes, and strengthen healthcare service efficiency.
◦ Supported the translation of academic AI research into practical healthcare impact through collaboration

between university research and real-world healthcare needs.

• UEL FinTech Hackathon 2025 – First Prize Winner April 2025
University of East London, Centre of FinTech
◦ Secured First Prize at the UEL FinTech Hackathon organised by the Centre of FinTech at the University of

East London.
◦ Developed EcoTrack, a sustainable banking solution designed to help users and banks track and reduce

carbon footprint in real time.
◦ Proposed features including AI-powered sustainability tips, CO2 reduction insights, blockchain-secured

rewards, donation tracking, and ESG impact dashboards.

• International Students Merit-Based Scholarship January 2025
University of East London
◦ Awarded a merit-based scholarship by the University of East London in recognition of academic

achievement as an international student.

• 2025 Google Certification Program February 2025
Google, associated with University of East London
◦ Selected for / participated in the 2025 Google Certification Program associated with the University of East

London.
◦ Developed additional professional and technical skills through Google-supported certification training.

https://drive.google.com/file/d/1iq17BbIzG4XHqK3P35Phatn3aFsHDAZ5/view?usp=sharing
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• Business and Social English Course Scholarship June 2024
British Council, Futurenation
◦ Awarded scholarship-supported training in professional and social English communication.
◦ Completed British Council training focused on business communication, workplace interaction, and

confident spoken English.

• Grow with Google Scholarship Program October 2021
The Commonwealth of Learning, Google [�]
◦ Completed career-oriented training in digital skills, data analytics, web development, and professional

development.
◦ Gained practical knowledge to support growth in technology-focused academic and professional

pathways.

• Coursera Workforce Recovery Program May 2020
The Commonwealth of Learning, Coursera [�]
◦ Participated in the Coursera Workforce Recovery Program supported by The Commonwealth of Learning.
◦ Completed online professional development courses in areas including data analysis, digital skills, and

software development.

LEADERSHIP EXPERIENCE

• Lead Engineer on OTA Trabil / Goayer Project August 2023 – December 2023
M360 ICT [�]
◦ Led technical development activities for the Trabil / Goayer online travel agency platform, supporting

flight search, fare revalidation, PNR creation, and booking workflows.
◦ Coordinated API-driven backend development using Flask, REST APIs, Redis, and Sabre API integration

to support real-time travel booking functionality.
◦ Worked with the development team to manage project tasks, resolve technical issues, and deliver

travel-technology features within project timelines.

• Lead Technical AI Data Trainer February 2024 – April 2024
SuperAnnotate [�]
◦ Led work on the Puzzle Extraction project, training AI systems to identify and extract structured

information from Wikipedia articles into JSON format.
◦ Supported and guided data trainers to maintain consistency, quality, and efficiency in annotation and

data-preparation tasks.
◦ Worked closely with AI engineers by providing feedback on labelling strategies, dataset quality, and

model training requirements.

• FinTech Hackathon Winning Team Lead April 2025
University of East London, Centre of FinTech
◦ Contributed to the winning team at the UEL FinTech Hackathon 2025 through the development of

EcoTrack, a sustainable banking and ESG-focused FinTech solution.
◦ Supported the design of AI-powered carbon tracking, CO2 reduction insights, blockchain-secured

rewards, donation tracking, and ESG impact dashboard features.
◦ Helped present the business and technical value of the solution, linking sustainable finance, user

behaviour, and ESG reporting.

PROFESSIONAL MEMBERSHIPS

• ORCID , ORCID ID: 0009-0001-8455-5550 March 2022
• IEEE Membership , Membership ID: 98329279 March 2022
• IEEE Computer Society Membership , Membership ID: 98329279 March 2022
• IEEE Young Professionals , Membership ID: 98329279 March 2022

https://www.col.org/
https://www.col.org/
https://m360ict.com/
https://www.superannotate.com/
https://orcid.org/0009-0001-8455-5550


VOLUNTEER EXPERIENCE

• Sustainability Volunteer April 2025 – Present
University of East London Students’ Union
◦ Selected as a Sustainability Volunteer to support student-led sustainability campaigns and community

engagement activities.
◦ Contributing to initiatives including community gardening, sustainable cooking lessons, bike training for

students, and awareness campaigns.
◦ Supporting sustainability-focused events aimed at encouraging environmentally responsible behaviour

within the university community.

• Academic Events and Workshop Volunteer January 2020 – September 2022
University of Liberal Arts Bangladesh [�]
◦ Volunteered at multiple academic seminars and workshops, including Cyber Security, IT Career

Opportunities in Japan, LaTeX for Scientific Research Writing, Quality Teaching and Learning, and Moodle
Training.

◦ Assisted with event coordination, participant support, technical setup, workshop logistics, and
communication with attendees.

◦ Supported academic knowledge-sharing activities across computing, teaching, research writing, and
digital learning themes.

• Volunteer Staff January 2009 – December 2012
Bangladesh Scouts
◦ Participated in community service, discipline-building activities, teamwork exercises, and youth

development programmes.
◦ Supported local volunteering activities focused on responsibility, leadership, public service, and

community engagement.
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